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This Financial Services Guide has been prepared by DIY Investing Pty Ltd to assist you in your decision to use any of our services.  If you need any further information please do not hesitate to contact us.
DIY Investing Pty Ltd has been granted an Australian Financial Services Licence (licence number 246708) by the Australian Securities and Investments Commission (ASIC) and is authorised to deal in financial products.
Our Services

DIY Investing Pty Ltd offers the following distinct services:

1. a No Advice Service to enable investors to order or download Product Disclosure Statements (PDS) of investment products including managed investment schemes, superannuation including employer superannuation, pensions, retirement savings accounts, insurance bonds, friendly society bonds, education bonds, funeral bonds, deposit products including term deposits.
2. a Quotation Service where DIY Investing Pty Ltd will find the lowest first year’s premium from a maximum of 5 companies from our panel of life insurance companies for life insurance including total and permanent disablement cover, income protection and trauma; and annuities.
If you use our No Advice Service you agree that you have made your own decision or sought out advice whether the products you have chosen meet your particular needs and financial circumstances.

If you use our Quotation Service you agree that you have made your own decision or sought out advice regarding the suitability to the product you are seeking quotations and whether the product meets your particular needs and financial circumstances.

Please note that we may make changes to our Services at any time without notice.

Fees, Commissions and Rebates

DIY Investing Pty Ltd receives commissions and other benefits in relation to providing financial services.  Rebates are paid from the commission received by DIY Investing Pty Ltd in respect of the investor’s investment.  Our staff are not paid any commissions.

Managed Investment Schemes, Superannuation, Pensions, Insurance and Friendly Society Bonds

It is common for these products to have Entry Fees, typically up to 5% of your initial investment.  DIY Investing Pty Ltd will rebate 100% of the Entry Fee commission as additional units to your investment.  Investors can invest effectively without paying any entry fee in most cases.  The product providers will pay DIY Investing Pty Ltd an ongoing commission, typically between 0.25% and 0.60% per annum based on the value of your investment.  The ongoing commission is paid directly by the product provider and is not an additional charge to investors.


In some cases these products will have a Nil Entry Fee option.  These products usually come with higher ongoing fees and an exit fee.  Should you invest in a Nil Entry Fee product DIY Investing Pty Ltd will pay you a cash rebate equal to:

· 90% of our net upfront commission (if the net upfront commission is greater than or equal to $1,000); or

· our net upfront commission less $100 (if the net upfront commission is less than $1,000).

The rebate is paid after DIY Investing Pty Ltd has received the commission.  Please note you may still incur the exit fee.

Should a product not pay any commission (upfront or ongoing) DIY Investing Pty Ltd will seek a Service Fee of 0.5% per annum based on the value of your investment.

Annuities and Non-Trailing Commission Paying Products
There are usually no entry fees for annuities and non-trailing commission paying products.  DIY Investing Pty Ltd is usually entitled to upfront commission on annuities and non-trailing commission paying products.

Should you invest in an annuity or non-trailing commission paying product where DIY Investing receives upfront commission DIY Investing will pay you a cash rebate equal to:

· 90% of our net upfront commission (if the net upfront commission is greater than or equal to $1,000); or

· our net upfront commission less $100 (if the net upfront commission is less than $1,000).

The rebate is paid after DIY Investing Pty Ltd has received the commission.
Life Insurance

Life insurance commission can be structured as upfront, level or a hybrid combination.  In the first instance DIY Investing will select to paid commission on a level basis and rebate 50% of our commission in the form of reduced premiums.  The reduction in the premium amount compared to standard premiums can be significant.

Alternatively, you may decide to have your commission rebate paid in the form of cash.  In this case DIY Investing will select to be paid commission on an upfront basis and rebate 50% of our first year’s net upfront commission.  It is common for life insurance companies to pay DIY Investing Pty Ltd upfront commission in excess of 100% of your first year’s premium.   Please note the rebate is paid after DIY Investing Pty Ltd has received the commission, and after the expiry of any clawback of commission provisions.  You will be required to pay the second year’s premium before the commission rebate is payable.  DIY Investing Pty Ltd will retain any ongoing commissions.
Rebates are not paid for life insurance taken out through a retail superannuation product.

Referrals

DIY Investing Pty Ltd may pay referral fees at our discretion when clients are referred by third parties.  
Complaints

DIY Investing Pty Ltd is a member of the Financial Industry Complaints Service Limited scheme.  This is an independent complaint resolution scheme approved by the Australian Securities and Investments Commission.  This scheme can help to resolve complaints.  
However, should you have a complaint please take the following steps:

1. In the first instance contact us and tell us about your complaint.  We will endeavour to resolve your complaint within one week.

2. Should your complaint not be satisfactorily resolved please put your complaint in writing and address it the Complaints Manager at DIY Investing Pty Ltd.
3. If you are not satisfied with the steps taken by DIY Investing Pty Ltd to resolve your complaint you may contact the Financial Industry Complaints Service Limited Scheme.  There is no cost to you for using this service.  The postal address is PO Box 579, Collins Street West, Melbourne VIC 8007.  The phone number is 1800 335 405.  The fax number is (03) 9261 2291.  The email address is fics@fisc.asn.au.  The website is www.fisc.asn.au.


Privacy Policy
We understand that your privacy is important.  DIY Investing Pty Ltd holds client personal information for the purpose of providing financial services including information on financial products, providing consolidated investment performance reports, preparation of Statements of Advice, the provision of insurance quotes, the provision of mortgage quotes and the distribution of newsletters.

DIY Investing is not in the business of profiting from selling our clients’ personal information.  We will not pass on your personal details to any unauthorised institution.

You may request DIY Investing Pty Ltd to no longer contact you by putting such request in writing.

Contact Details
The contact details of DIY Investing Pty Ltd are:

Physical & Postal Address:
70 Sunshine Street, Manly Vale NSW 2093

Phone:



(02) 9949-1301
Mobile Service:


0425-138514
Email:



contact@diyinvesting.com.au
Website:


www.diyinvesting.com.au
Please make an appointment should you wish to visit our office.
DIY Investing Pty Ltd

Phone: (02) 9949-1301

70 Sunshine Street

Mobile: 0425-138514
Manly Vale   NSW   2093



www.diyinvesting.com.au

